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Telecommunications (PTT)

The US Forest Service

The US Internal Revenue Service
Jonathan Corporation

The US Army

Ikea (Sweden)

Statoil (Norway)

SAS Airlines

Young Presidents Organization
City University Business School
(London)

Gronigen University Business School
(Holland)

Taj Hotel Group (India)
Congresso De Desarrollo
Organizacional (Mexico)

Pepsi Cola (Venezuela)

National Education Association
Toronto-Dominion Bank (Canada)
American Management Systems
American Society of Training and
Development

Scott Paper

TELCEL/Venezuela

The American Society of Association
Executives

The Presbyterian Church (USA)
The Accor Hotel Group (France)
Ermetek Corp (South Africa)

e IGP Decaux e The Union of International

e Owens/Corning Fiberglas Associations (Belgium)

e Procter and Gamble e Rockport Shoes

e Dupont e Corporate Express

o Eastern Virginia Medical Authority e The World Bank

e Shell/Netherlands o AT&T

¢ Shell Tankers (Dutch) e IBM

e Shell/Canada o USWEST

e The French Ministry of e The Organization Development

Network

Lucent Technologies
Park-Davis Pharmaceuticals
Phillip Morris

The Bank of Montreal.
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